GENERAL CONDITIONS OF SALE AND WARRANTY
APPLICABLE TO THE VEHICLES SOLD TAX-FREE

This arder (hereafter referred to as the “Order”) is binding on the

Parties once each copy contains:

- the client's signature [hereinafter referred to as the "Client”),

- the signature and the commercial stamp of AUTOMOBILES PEUCGEDST
IS5 45 rue Jean Pierre Timbaud 78300 POISSY, Establshment of
F‘EI.&EDI: S4, acting under the commercial brand PELCECT CAR-2-
EL E [hereinafter referred to as the “Seller”] or its duly appointed
reprasentative.

With the Seller and the Client being hereinafter referred to as the "Parties”.

The Order constitutes a contract for the sale of a new wehicle of the
PEUCECT brand which is identified on the front of this purchase order
(herasfter referred to as “Wehicke"), with commitrment to repurchase said
wehicle on part of the Seller.

However, on the request of the Client, the Seller can at any moment
terminate its commitment to repurchase the wehicle. In this case, this
sale becomes permanent. The transfer of ocwnership of the Yehicke will
take place after complete payment to the Seller, by the Client, of the
rermainder of the price agreed upon between the Parties.

The Seller andfor its representative are not agents of AUTOMOBILES
PEUGCECT, a joint stock compary [société anonyme], whose registered
office is located at 2-10 boubsvard de 'Europe 78300 POISEY, registered in
the Versailles TCR under the number 552 144 505 They are responsible as
regards the Client, for the commitments made by them notwithstanding
the legal, and if required, contractual liability ofthe Wehicle Manufacturer.

1- ORDER
The Crder is onky valid and the date i only fixed, for the delivery and
guarantee of fixed price of the VWehicke, after the payment of a down
payment, the amount of which isfixed on the front of this purchase order.
The Client, whose commitment is depaendent on certain characteristics
of the Vehicle, must mention this on the Order. The Seller is free to not
accept this Order if it cannot guarantes the deliverny of the Vehicke with
these chamacteristics.
In the event that the manufacturer makes modifications to the \ehicle,
notably taking into account technical advancements, it guarantees
that these will not alter the guality of the Vehicle nor modify its price.
Consequenthy, the modifications made will not give rise to the right to
cancel the Crder.
The Client s informed that the spare parts which are essential for using
the Vehicle and are included in the Order will be available for ten 10)
years from the delivery date. In case it so happens that these parts are not
available during this perod, Automobiles Peugeat undertakes to offer a
solution for repairs.
2 - PRICE - SETTLEMENT
21 - The price of the Vehicle 3 ringg on the Order is determined at the
rate that is applicable on the date the order is placed.
This price is guarantesed until the end of the contractual period of delvery
of the “ehicle, and in case this iod i excesded for & reason not
attributable to the Client, until ﬂ'IEE"EErhIﬂE is actually provided, except if:
-the Client has expressly stated that heshe will refuse delivery of the
Wehicle befare 3 (three] months,
- the vanation in gnn:es is 8 result of techmological or tax medifications
blic Authorities

Elr“:E of the ‘u"E-hln:lE will be determined at the rate that is applicable
on the date of delivery,
- the Client can, if 'the price of the Vehicke is higher than that determined
Elel'the Crder, claim application of Article 7.2 CANCELLATION, given
oW,
The fixed price guarantee is onby applicable to the Vehicde that s the
subject of the Onder.
22 - Taking into consideration the repurchase commitment of the
“ehicle on part of the Saller mentionad in Articke &, it is agreed that the
Client will pay the Seller, or if necessary the Seller’s representatie, at the
time of signing this purchase order, only a down ent, of which the
amount s equal to the difference between the price of the Vehicle and
its resale value as on the date of returning the YWehicle indicated owverleaf
of this purchase order.
In ary event, the payment of the abovementioned down payment does
nat in any manner entail for the Client, the option of backing out in
return for relinquishment of said payment, except under the provisions
of Article 73 given below:
The Client expresshy authorizes the Seller to use histher bank details
which are provided at the time of placing the Order and to debit hisfher
account for the remainder of the price of the Vehicke that is still due,
mentioned on page 1 of the purchase order, if the ehicle is not returned
by the Client on the date of restitution stated onthe front of this purchase
order or any other later date agresd upon inwriting by both Parties.
The Sellerwill not be required to pay any amount tothe Client incase the
latter requests advance restitution of the \Yehicle as regards the restitutiocn
date stated on the front of the Order, unless provided for otherwise in
Adice43gienbelow |
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Howwenwer, incase there s a change in the order on request of the Client as
well as in case of Force Majeure such as defined by the current Law and
precedentsin France or incasae of events such asfire, floods, requisitioning,
collective labor conflict, etc. that present chaactenstics of Force Majeure,
concemning the manufacturer, its suppliers or sub-contractors, or the
Seller, the abovermentioned delivery date shall be deferred to a later date
EEE{’ upon by the Parties.

herthan the cases mentioned a bowe, the following casesareconsidered
as being cases of Force Majeure:
- strikes, shut-dowwns, lock-outs that affect the Saller or its representative;

interruptium'.in the means of transgort, irmespective of the causs;
gFI or regulatory provisions (E-spe:lanlg.r those concerning customs),
rance or abroad, that affect uction, sake, free arculation or
avallatall of thie Wehicle.
22 - The Client s obligated to accept the delivery of the “Wehicle at the
date and time of delivery indicated on page 1 of the purchase order,
unless the Parties hawve agreed upon a different delivery date.
The Client must be present at the delivery location during the working
howurs indicated by the Sellerorits ng ntative. Failing this, the delneny
af the Vehicle is not guaranteed and the Seller cannot be heald liable
thereunder.
23 - In case the Client fails to cnmp:;,r with the provisions of Article 32
given above, the Seller can daim application of the provisions of Article
T4 CANCELLATION given below:
34 - In case the deliery date mentioned previously by the Seller =
exceeded, and subject to the cases stated in Asticlke 31 mentioned
abowe, the Client can cancel the ehicle Order in compliance with the
Etipulatinns of Articke 71 CANCELLATION given below, unless it reaches
resment with the Seller rding a mobility solution for replacing

'thE ctive delivery time of hﬁa “ehicle,

4- SPECIAL COMDITIONS PERTAININGTOTHESERIESTREGISTRATION
4] - The Client can acquire the Wehicle as per the import regime that
consists of temporary exemption which hashe declares s being aligible
for, in compliance with his/her status as declared on the front of this
%_rchas.e order. o .

i Order is recorded within the context of the French regulations and
Community Legislations in force. If there is a change in the regulations,
resulting in the medification of these general conditions of sale and
warranty andfor this Order, each of the Parties will have the right, subject
to the rights and duties stipulated in Articles 2 and 7, to cancel the Order,
in return for reimbursement by the Seller to the Client of the down
payment made at the time of signing the Crder.

4.2 - The Vehicle & covered by a “comprehensive” automobile insurance
poicy without any exemptions. A summary of the insurance guarantees
E submitted to the Clant at the time of delivery of the vishicle. This
nsurance comes into foarce on the planned delvery day stated on this
purchase order at 00000 hours and expires on the date of return stipulated
an the front of the purchase order at midnight
It also covers the expensss of repairs of the Vehicle as well as all darmages
caused to the wvehicles of the involved third parties, within the limitsofthe
mnsurance policy. It applies to all damages following a traffic accident, an
act of vandalism, theft or attempted theft.
This insurance does not howewver cover theft or loss of personal belongings
of the Client andfor passengers present in the ‘uﬁm:le. The medical
expenses of the Vehicle passengers as well as of all third parties imvohed
inthe accident are covered in their entirety The driver's medical expenses
are alo covered, and will be reimbursed under the driver Security
warranty in the event of an atfault accident.
In case a rented wehicke is offered to the Client as a replacerment for the
“Wehicke, the abovernentioned ':nmE::lhensl'uE insuranice does not anl'_-,'.
The automobile insuance subscri to oy the rental agency will
applicable on the basis of the conditions described in the rental contract,
dgned and approved by the Client, who undertakes to comply with the
uses therein.
4.3 - Subject to prior and written agreement of the Seller, the Client
can return the Vehicle before its restitution date indicated on page 1
uFTJ'uE. purchase order. If the Seller accepts this, the Client cannot claim
partial reimbursement of the amounts that hawe E|IEB:’}" besn paid,

nless the following cumulative conditions can be p

- thE' initial duration of the contract such as resulting from the deleny
and return dates of the WVehide indicated on the front of the purchase
order is also higher than thirty [30) days;
- Iéhe achance restitution date i at least seven [7) days before the planned
ate,
In this case, the Client will recense compensation for the unused d in
compliance with the prevailing rate of the Seller, with it being SF:}E.ﬁ-IEd
that irrespective of the circumstances causing this advance return,
a minmurm amount, corresponding to twenty one [21) days of the
contract, will be retained. Adminstrative fees of up to 20% of the amount
of the unused days will be deducted. The mte used for the calculation
of unused days will take into account discounts from any promotions
related to the duration and applied during the calculation of the initial
contract amount.



5 = CIRCULATION CONDITIONS

The Client has the right to drive the Vehicle in the countries listed below.
This list also represents the countries where the asscciated insurance,
assistance, and warranty for the wehicle are valid:

Cermary, Austria, Belgiu m, Bulgaria, Cyprus [Creck partg. Croatia,
Denmark, Spain (including the Balearic and Canary Islands), Estonia,
Finland, Metropolitan France (including Corsica), Mainland Creece
and Crete, Hungary, Ireland, Itahhy including Sardinia and Sicily), Latvia,
Lithuania, Luxembourg, Malta, MNetherlands, Poland, Portugal [including
Madeira and Azores), Principality of Andorra, Principality of Monaco,
Erincipality of San Marino, Czech Bepublic, Rormania, Slovakia, Slovenia,
Sweden, Switzerland, Vatican. No off-rcad wehicles can operate in the
United Kingdom.

It is essential for the Client to adhere to this list. If in doubt, the Client is
urged to contact us directly before undertaking any travel.

6 - TAKING BACK THE VEHICLE

&1 - The seller undertakes to take back the wehicle from the Client at the

latest on the date indicated on page 1 of this purchase order, subject to

cormpliance with the provisions of Article 62 given balow.

62 - The process of taking back the wehicle is subject to the following

cumulative conditicns:

- the Vehicle is returned in good functianinc? conditicn, as regards both,
the mechanical aspect and bodyworks and in a clean state, to the Seller
or to a person appointed by it for this purpose, at the latest on the date
of return and at the place indicated on page 1 of this Purchase Order.
Aowritten inspection of the Vehicle will be carried cut at the time of its
return, in the presence of both parties, for which the Client must allow
the time required. It is specified that the accessories will not be taken
back by the Seller.

-the Client has scrupulously respected all the instructions indicated
in the maintenance booklet of the Vehicle, they have refrained from
any abnormal use of the Viehicle, notably participating in ary rally or
competition using the Vehicle and from making any modifications to
the interior or exterior of the Vehicle.

- the Client has paid the estimated amount of repairs of the Viehicke which
izcommunicated to himmfher by the Seller, if damage has been observed
during the abovernentioned examination of the Vehicle, unless the
insurance company with whom the autcrmobile insurance policy stated
in Article 42 has been taken out agrees to bear the expenses of the
damages. The Client is also informned that if the wehicke is returned in an
unclean conditicn (animal fur, sand, mud, stained uphclstery, waste left
in the vehicle, etc.) this will result in an invoice for a complete cleaning,
being sent to the Client, to the amount of eighty eurcs (80€).

- the Client returns to the Seller or to any person appointed by it for this
purpose, all docurmenits related to the Vehicle and signs a certificate of
zale; it being specified that the Vehicle cannot be taken back without its
certificate of registration.

63 - The Client expressly authorises the Seller to use histher bank details

which are provided at the time of placing the Order and to debit his/

her account in case of non-payment of the additional expenses obeerved
during the process of taking back the Vehicle, ie:

-the expenses for repairing the “ehicle, observed during the
abovermentioned inspection,

- expenses for cleaning the Vehicle such as stated in Article 6.2,

- ﬁxpenses. resulting from additional days of use, such as stated in Article

£

- expenses related to the replacement of any part observed to have been
miissing at the time of returninﬁ the Vehicle. On this basis, it is specified
that the Client must return the following: the registration certificate
[registration document or prowvisicnal registration decument) of the
“ehicle and the two [2) of the Vehicle. And that they must leave
the viehicle's maintenance booklet and cperating manual as well as the
safety vest and warning triangle kit in the Vehicle when retuming it

- the expenses for repairs of the Vehicle that are not covered by the
cammercial warranties defined below,

-the expenses for renting the replacement wehicles, any exceedance
of the cost of provision of replacement wehicles, bevond the amount
of nine hundred and fifteen euros [915€), if this provisicn takes place
as part of PEUCEOT CAR - 2 - EURDPE, and any other expenses not
covered in PEUGEST CAR-2- EUROPE,

- any other expenses following the Client abandoning the Vehicle or
replacement vehicles and not returning them at a place agreed upon
with the Seller, especially expenses for returns outside of France,

-the amount of fines or sanctions of any type sent to the Seller for
settlerment following a viclation of the Highway code by the Client. In
this case, the Seller also has the right to provide the Client's contact
details to the competent authorities.

7 - CANCELLATION ] ] )
71 - Motwithstanding any other right and acticns which they may possess
in accordance with the law and subject to the provisions of Article 3.4,

the Client can, in accordance with the provisions of Article L216-2 of the
Consumer Code, in case the delivery date of the Vehicle is exceeded,
cancel their Order through a registered letter with acknowledgement of
receipt, or in writing on a different durable medium and demand
compensation for payments already made, if after having made a
demand under the same termss that the Seller should deliver the Vehicle
within a reasonable additional period agreed upon jointly, and the Seller
has failed to perform its duties in this regard.

In this case, the Crder will be considered as cancelled when the Seller
receives the written communication about this cancellation, unless it has
not deliverad the Vehicle in the meantime.

Howvenser, the Order can be cancelled immediately by the Client as per
the abovementicned terms and conditions, in the event that the delivery
period is exceeded, subject to having expressly informed the Seller
during the Order that this pericd constitutes an essential conditicn for
their signature.

7.2 -Similarly, in the cases stated in Article 21 given above, when the price
of the vehicle on the day of its delivery is higher than that determined in
the Order, the Client can cancel this order and demand reimbursement
of the payrments already made. This right can be exercised by the Client,
by registered letter with acknowledgement of receipt, within a period of
five (5] working days to be counted from the time the Seller informs the
Client of the new price.

73 - The Client can cancel the Order, through registered letter with
acknowledgement of receipt, within the period menticned below,
it being specified that the amounts paid by the Client as part of the
Order are reimbursed to himy'her as soon as possible, after deduction of
the cancellation fees, which are fixed at 1000€ if the vehicle is already
registered, aor 300€ for a non-registered wehicle, for a cancellation
requestad within 30 days of departure. If the cancellation is requested
micre than 30 days before departure, no cancellation fee will be applied,
and the Client will be fully refunded for the amounts paid.

74 - The Seller can cancel the Order in accordance with the law and
without informing, in compliance with Article 1657 of the Civil Code, if,
seven (7] days after the delivery date stated on page 1 of the purchase
order, the Client cannot take delivery of the “ehicle. In this case, the
Client will be owed the amount of 1000€ as cancellation fees.

Incase the Client can justify the existence of a case of Force Majeure such
as defined by the law and French jurisprudence in force or ancther event
that presents characteristics of Force Majeure, that has prevented hirm/
her from taking delivery of the Viehicle on the date stated on the purchase
order, the delivery of the Vehicle will be deferred to a date agreed jointhy

by the Parties. If an agreement is not reached between the Parties, the
Client will consider the Order as cancelled, and will be then owed the
fixed amount of 1000€.

8 - GENERAL CONDITIONS OF THE PEUGEOT COMMERCIAL
WARRAMTIES

Refer to the section PEUCECT COMMERCIAL WARRAMTIES of this
document.

9 - CLIENT COMTACT CENTRE
customer-care thfcar2europe com

10 - APPLICABLE LAW - DISPUTES - CONSUMER MEDIATION

These general conditions of sale and warranty of the ‘ehicle are
exclusively governed by French law. In the event of a dispute between
the Parties, all measures will be taken to resolve it amicably.

In the absence of an amicable agreement, the consurmer Client is
infarmed, in accordance with article L211-3 of the Consumer Code, that
before referring to the competent courts, and following a written
complaint made o Peugeot CAR-2-EUROPE (according to the terms
described in article 9° CLIENT CONTACT CENTRE), they hawve the
possibility of referring to a mediator registered on the list of mediators
drawn up by the Evaluation and Monitoring Commission for Consurmer
Mediation, free of charge, in application of article L&15-1 of the Consurmer
Code, namely Médiation CMFM, by sending a letter to the following
address:

Mediation Crmfrn, 21 rue des Malmaisons - 75013 Paris or on the website
wawanwrnediaticnornfmfr.

The consumer Client is free to accept or refuse the mediation and,
if mediation is used, each party is free to accept or refuse the solution
proposed by the mediator.

In the absence of an amicable agreement, the use of mediation or the
parties’ acceptance of the solution proposed by the mediator, a dispute
between a consumer Client and Automobiles Peugeot or the Seller of a
‘..-'Iglhicle wiill be brought before the courts according to the ordinary rules
of law:

In the event of a dispute between the Seller, Automckiles Peugect and
a commercial client that has not been settled amicably, it will not be
possible to refer to a mediator and only the courtswithin the jurisdictions
of their registered office will be competent.



CONFIDENTIALITY DECLARATION

You ["the Owner or the Lesses”, hereinafter referred to as "You”) have purchased or rented a vehicle equipped with information and electronic
gysterns including different elements ensuring the proper functioning and security of the vehicle througheout its lifetirmme. These functicnalities
are as follows

» The performance and technical conditions collection device: that collects and processzes technical inforrmation on the functioning and use
of the wehicle and notably its fluid levels, its mileage, event logs including diagnostics and alerts or mechanical security information.

« Remote functions: that guarantee the aptimal performance of remote sendices that the Regulations in force with regard to personal data
protection [sic] You request or those necessary for the proper functioning of the wehicle, such as the maintenance or the update of the vehicles’
IT and electronic systems.

» The sacurity device: that enables the vehicle to be located to determine where You or vour vehicle need assistance.

» The eCall device: communicates the exact position of the vehicle, the time of the incident and the direction of traffic on the maotorway to the
emergency services, even if the driver is unconscious or unable to make a telephone call. An eCall can also be triggered rmanually by pressing
a button in the vehicle, for example, by a witness of a serious accident. eCall will only transmit data that is strictly necessary o provide assistance
in the event of an emergency.

The purpose of this Confidentiality Policy is to informn You, in accordance with the Regulations in force with regard to personal data protection
[which names the General Data Protection Regulation no. 2016/679 of 27th April 2016 and the Law on Information technology and Civil
Liberties no. 78-17 of 6th January 1978, as amended), the conditions for the processing of yvour personal data by Automeobiles Peugect, on a case
by case basis [hereinafter referred to as "Wi/Us"), with it being specified that these different functionalities will enable the collection, processing
and transmission of information that may be qualified as personal data under the Begulations in force with regard to personal data protection,
applicable in Your country.

Furthermore, we may be required to collect and process Your personal data when We interact with You in order to respond to Your request,
as described hereinafter.

1. For what purposes is Your personal data processed and what is the legal basis for this processing?

The purposes for which We collect information

relating to Your vehicle are the following:

The processing of this information is required in order to:

- Process your vehicle order or yvour new vehicle rental request

= And, as the caze may be, to pravide you with relevant and
appropriate services to repair andfor maintain Your vehicle
onsite or remotely, or to provide You with requested assistance
{for example, roadside assistance, assistance in the event that
yaur vehicle is stolen or has disappeared, help searching for
missing perscns and destination services)

- Performance of the Contract between You and Us

« The processing of the order is a result of the performance
of the Contract between PSA and its Seller

« The pravision of services under the contract between You and Us,
if You have subscribed to these services

- Optimising and improving the characteristics of a wehicle on the
basis of pseudonymised information, including personal data:
improving security, developing new vehicles and functionalities,
confirming the quality of the vehicle and analysing vehicle trends

- Managing and cptimising client relations

= Carrying out surveys, enduiries and statistics to better evaluate
thie quality of its preducts and anticipate the requirements
of its clients

Thie legitimate interest of Automobiles Peugeot in improving
its products and providing products of a superior guality with
improved functionalities and higher levels of security

The legitimate interest of Automobiles Peugeot in ensuring the
satisfaction and follow-up of its clients

Thie legitimate interest of Automobiles Peugeot in evaluating
the quality of its preducts, anticipating requirements and the
satisfaction of its clients and developing new functionalities
as a consequence

= Provide wou with services requiring geolocation, such as onsite
of remote assistance

Your pricr consent which will be obtained for the collection
and processing of geclocation data via a pop-up window

= Send you information on our promaoticnal offers, new products
and events (newsletters, invitations, guestionnaires, enguiries
and ather publications)

Your pricr consent which will be obtained, in the event that

the law =0 requires, by ticking the box intended for this purpose
when You communicate Your personal data with Automobiles
Peugeot

- Grant the duly documented requests of the legal and/for
administrative authorities

Legal abligation for the Seller or Automobiles Peugeat




2. Who will receive this information?

The personal data that we process will be shared with a limited number of recipients,
according to the purpose of the processing, as follows:

Recipient's name

Purpose of sharing

The Seller

To ensure that the client is recognised when they interact with
the Automobiles Peugect network

Ay supplier of thirdparty services andfbor any com pany belonging
to the same Group as Autormobiles Peugect, intervening for
Automobikes Peugecot, in the provisicn of services that You

hawve requested or requested by Autcrmaobiles Peugect for the
abovernentioned purposes

Ta carry out marketing campaigns, satisfaction enguiries and
proposa commercial offers adapted to client requirements

In a pseudonymised format to any company belonging to the
same Sroup as Autormobiles Peugeot

To promote security, research, analysis and the development of
preducts manufactured by the PSA Group.

Emergency services designated by law

To provide you with emergency assistance with Our eCall
function, in accordance with Our legal obligations

After pseudonymisation, any commercial partner of Automobiles

Far any use of pseudonymised data for statistical purposes

Peugeat linked by a confidentiality obligation

3. Is your personal data transferred out of the EU?

We may be required to transfer Your personal data to recipients located in countries cutside of the European Economic Area (EEA). Transfers are
therefore protected by using transfer mechanisms that comply with the Regulations in force with regard to personal data protection.

&. What is the retention period for Your personal data?

The retention period of yvour personal data collected by the Seller may be determined in relation to the purpose of the data processing according
to the following criteria:

- The data stored for determined purposes is retained for as long as is needed for the personal data processing requirements as defined in
Article 1 above [for the term of the contract concluded with You, in accordance with the legislation, provided that We maintain a commercial
relationship with You).

- Your personal data is then archived for the applicable limitation period.
- And then anonymised or deleted.
5. What are your rights and how can you exercise them?

In accordance with the regulaticns in force with regard to personal data protection, You have the right to access, rectify and delete your personal
data, the right to limit the processing thereof, to obtain a copy of Your personal data for Your own requirements or to transmit it to a service
praovider of your choice (portability], as well as the right to object to its processing when this processing is for direct marketing purposes.

You can also send instructions regarding the management of Your information after your death to Automobiles Peugeot - Service Relation
Clientéle, Case ¥T 227 - 2/10 Bd de I'Europe, 78092 POISSY.

You can retract your consent at any time when the processing is based on this. All these rights apply within the limits provided for by the
Regulations in force with regard to personal data protection.

¥ou can exercise these rights upon simple request addressed to Automobiles Peugeot - Service Relation Clientéle, Case YT 227 - 210 Bd de
I'Europe, TBO92 POISSY, at the following address: httpsfcitroen-fr-frousthelpoom. Moreover, in application of the article L223-2 of the Consummer
Code, you can object, at any time, to being contacted by telephone, by registering vourself, free of charge, on httpsfconso bloctel frf

You can also exercise your right to file a complaint with the national data pratection authority by sending your request to the Mational Commissicn
for Information Technolegy and Civil Liberties, 3 Place de Fontenay - TSA 80715 - 75334 PARIS CEDEX O7, waanwcnil fr.

6. What should be done in the event of a change in the driver or owner of the vehicle?

You are responsible for informing the drivers, users and new owners or lessees of Your wehicle that personal data is collected and used by
Automobiles Peugeot under this Confidentiality Policy, and to inform Automobiles Peugeot at the following address Automobiles Peugeat -
Saervice RBelation Clientéle, Case ¥T 227 - 210 Bd de 'Europe, TB092 POISSY, of any sale or transfer of your vehicle, in order for the data emitted
by the telematics device to stop being transmitted. If the new owner or lessee so permits, You may also transmit their contact details [including
their email address).



PEUGEOT COMMERCIAL WARRANTIES

COMMON PROVISIONS FOR THE VARIDUS PEUGECT COMMERCLAL
WARRANTIES

- Thiz meesy Wishicle is coverad by the Pelgeot commencial warraniss 1o
bz counted froen the start date of the warranty stated on the “warranty
certificate” of the maintenance booklet, for the indicated period and
without a rileage limit, unless provisions stating otherwise are brought
to the Client's awarenass.

-Im arder o benefit from the free serdicing to be carried out on the
vehicle as part of the Peugeot commerdal warranties, the dient rust
entrest this servicing exclusively to a Pewgeot authorized mechanic.

-The interventions carfed out as part of the Peugect commercial
warrarties do not result in the estension of the said warranties.
Howeser, in the event that the Vehicle s immobilized for 8 period
equal to of higher than seven (7] consecutive days as part of one of
the Peugeot cormmercial warranties and this is not attributable to
the Cient, the coresponding Peugeot commercial wananty will be
extended comaspandingly

- In case of the resale of the Wehicle, The new owmers will enjoy the bensfit
of the Peugest commercial warranties until the respective expiration
dates, subject w the conditions of application of these warranties
bszing fulfilled by all said owners. To this end, the Client undertakes to

comimunicate the conditions of application of these warranties to the
CRaTer.

-The Peugect commercial warranties are applicable as long as the
Wehick remains registened and cinculates in the following countries or
terrtones Austria, Belgium, Bulgaria, Cyprus (Sreek part), Croatia, Casch
Republic, Denmark, Estonia, Finland, Germany, Gresce (rainland
and Crete), Hungary lreland, Italy lincluding Sardinia and  Sicily),
Latwia, Lithuania, Lukembourg, Malta, Metropolitan France {including
Corsical, Metherands, Poland, Portugal fincluding Madeira and the
Azores), Principality of Andorma, Principality of Monaco, Principality of
San Marino, Romania, Slovakia, Slovenia, Spain (including the Balearic
Islands and the Canary lslands), Sweden, Switzerland, Vatican. Mo TT
viehicles can circulate in the United Kingdom.

The benefit of Peugest commercial warranties (8 not conditional
an the perfarmance of repair and malntenanee serviees that are
not covered by these warranties by a Peugeot network authorized
rmechanie.

The s of these commercial warranties nefther
HMHW the Mrm;r sgainst latent defects and
the legal warranty of compliance which the consurmers enjoy, of
wihich the texts are at the end of this section “PEUGEDT
COMMERCIAL WARRANTIES™™,

THE MANUFACTURING DEFECTS COMMERCIAL
WARRANTY

Auternobiles Peugeat guarantees the Vehicle against all rmanufacturing

defects, for a duration of 2 [Dwo) years, without mileage limit, 1o be

counted from the date of deliveny of the vehicle. This date is stated on

the “warranty certificate” in the maintenance booklet provided with the

wiehicle, excepd in the case of:

< Regarding hybrid vehicles:

- parts of the traction chain of the wvehlcle listed below, that
are guaranteed for a period of fel [B) years or one hundred
slxty thousand [160,000) km, whic oceurs first: the contral

cakculator, electric raction machine, high woltage cables and
OONMections, reduction gear.

- the traction battery, the ¢ of which to store a qua
energy higher than or egual to 70% of its reference value
new, |2 guarantesd for a perod of elght (B) years or one hundred
slxty thousand [160,000) km, whichever oceurs first.

The Manufscturing Defects Commercial Warranty covers:

In addition to the mestrictions mentionsd below;, the Manufacturing
Defects Commmercial Warranty of the Vehicle covers the free repairs or
replacement of parts recognized as being defective by Automaobiles
PELMGECT of IS representative, &S well as any expenses related to the
laber reguired for the repaining of the Wehicle.

This operation will b carried out with new ofginal pars or “standard
exchange” pars |pars that have been restored and that fio the same
specifications &s the arginal pars).

Similarly, If the vehicle has been irmmobilized folowing a breakodown
which s covered by the warranty, Automobiles PEUGECT or its
representative bears the possible expenses for repairs on the spot
af g of the Vehicle to the workshop of the nearest Autornabiles
PEUMCECT authorized mechanic.

It st be noted that: the replacement of a part within the contest of
the warranty operatons does nol extend the duration of said warranty.

aof

The commercial warrarity that covers the eschanges expires on the end
date of the Manufacturing Defects Cormmercial Warranty of the Vehiclk

-the ownership of the parts replaced within the context of the
Manufacturing Defects Cormimercial Warranty passes on to Automohies
PEUCEOT or its representative.

The Manufacturing Defects Commercial Warranty does not cover:
Ml {ad)

-the maintenance and sendcng operations required for the proper
functoning of the vehide, mentioned in the maintenance booklet,
adding additives and replacing the pardcle filter at the approgriane
rnileages &= well a5 the replacement of consurnables such as ail filter,
air filter, fuel filker or interior aocessories,

-adjustrnents of fine-uning procedunes fwhesl alignrment, wheel
balancing, front drive-train, doors, etc) after 3 months or 3,000km,
whichever cocurs fiest;

- replacernent of parts that undergo normal wear and tear owing to the
use oftheviehicle, its mileage and gecgraphic and climatic emdironment
in case this replacement is not & consequence of & manufacturing
defect. This concermns the following paris brake pads, linings and
discs, the clutch, dampers, wind-screen wipers, lamps (except for
discharge lamps and LED<) and traction batteries. It is specified that
the detericration of the traction battery excesds the performances
coversd by the Manufacturing Defects Cormmercial Wamranty, the
criteria of which are specified hersinabove

Using the vehicle

-wibrations and sounds resulting from the ;peratinn of the Vehicke
damages such &s discoloration, changs or deformation of parts cwing
o theeir normnial ageing procsss,

- darmage fiollowing the use of fluids, parts or accessories other than the
original products or products of equivalent quality, as well & The use of
fusl™ wihich is unsuitable or of & bad guality, of using any additive not
recomimendsd by Autormobiles PEUGECT,

~damage resulting frarm & mon-compliant connection of the electric
Viehicle, to the ekctricity supply, the electric installation ar the used
CUnmant,

-damage resulting from natural phenomena like hail storm, floods,
lighitming, storm of ather atrmespheric hazands, aswell &s from accidents,
fires or theft,

-conseguences of the repairs, ransforrnations or rmedifications that
right have been made o the vehicle by companies not authorzed
by the Autormobiles PEUGEDT, as well a5 the conseguences of fitting
ancessarnies not approved By the lammer,

- the parts directly cowerad by their rnanufacturen such as tres, for which
the PEUCEDT network will verify if the specific conditions of this direct
WaFTENTY apply,

- any expenses not specifically provided for by this cormmencial warnanty
of by the legal warranty, especially espenses following possible
imrmobilization of the wehicle, such as loss of wse or operation, eic.

= For bucfuels The Chent & invited o refer o the specific porograph
i the Vehicles opersming guide

The following B required from the Clent to be eligible for the
Manufacturing Defects Commential Warranty:

- Presenting the updated raintenance booklet of your Vehicle, notatbly
including the warranty certificate, duly filled-in by the Selier.

- Carrying out the maintenance and servicng of the Vehicle in comglate
compliance with the instructions notably indicated in the service
rnanual (ncluding the personalized service plan) of the Wehicle and
being able 1o provide proaf thereof jupdatad service mandal cheets,
irvoices, ete).

- Onice a possible defect & detected, taking the Vehideto an Automotiles

PEUCEDT authorzed mechanic for repairs, during nomnal warking
hours. The purposse of this measure s to enswie the safety of the
vizhicle and that of your passengers aswell as presenting the detected
defect from being agarsvated, which could result in mone Significant
repairs than might have been required before. Consequenth, the
Manufacturing Defects Cormmercial Warranty does nol cover the
defect or its consequences when the Customer has not taken the
appropriate Ssteps follnsing the detection of said defect

-Responding W any sug@estions from an Autornobiles PELMGECT
autharized mechanic o immediately carny oul repairs on the Vehicle.
Hon-compllance with these rules will ineur the Client's Rability for
any direct or iIndirect consequence that might eccur concerning the

proper functioning of the Vehicle,
The Client will lose the benefit of the Manufacturing Defects
Commercial warranty in the following cases:



-when modifications or changes have been made to the vehicle
even thaugh these have neither been provided for nor authorized by
Autarmobiles Pesgeat o that these modifications orchanges have been
miade without complying with the technical instructions provided by
the latter,

swhien the fault is a result of negligence of nonoompliance with the
instructions appearing in the operating guide and the maintenance
ookl e,

-the Wehicle has been used other than in normnal conditions or for
CoMmpEtitive purpases, of has been overloaded, even if tempararily,

~whien the edometer of the Vehicle has been changed or its acoual

rrileagpe cannat be determined with cerainty. (In case of replacernent
of the meter, the *In case of replacemeant of the meter shest® in the
maintenance booklet must be filled-in by an Automnobiles PEUCEDT
authorized rmechanic).

THE PAINTING COMMERCIAL WARRANTY

In eddition w the Manufacturing Defects Commercial Warranty,
Autornobiles PELMSEDT guarantees the Wehicle against any defects in
the painting and polishing of the original Dodyworks for the entire peniod
and mileage of the Manutacturing Defects Comrmercial Warranty.

The Palnting Commercial Warranty covers

-The Painting Commmercial Warranty covers the total or pardal re-
pairiting of re-palishing of & defect obsensed by Autormabiles PEUCECDT
of I15 representatve.

-The Painting Cormmmercial Warmanty s applicable under the express
condition that the maintenance of the Vehicke i always cared out
in accordance with the maintenance recommendations defined
Autornobiles PEUCECST in the maintenance booklet and that the
repaining of any possible damage has been done in strict compliance
with autormobile PEUGEDT s standards.

To continue 1o benefit from this, the Customer is obligated to ensure

that the damage resulting from extermal causes & repained within the 2

[} rricnitins following their detection; the expenses of this damege will

be borne by the Custarmer. This repair procedurne will be recorded in the

maintenance booklet, along with the corporate name of the mechanic,
date of repair, mileage of the Wehicle and the number of the paid invoice.

The presentation of this maintenance booklet, duly filled-in during the
periodic inspections (or any other proof attesting the entioned
interventions] will be reqguired for any claims as regards the Painting
Warrany:

The Painting Commercial Warranty does not cover:

- darnagetothepaintof polish of the bodvworks caused oy emvironmental
factors, such as atrmaspheric, chernical, animal or wegetal fallout, sand,
salt, projection of gravel or natural phenomena (hall, flosds stc) and
other external factors [following an accident or nat).

~darnage caused owing o negligence, the delsyed notification of
thie defect 1o be remedied o noncompliance with the Autamabile
PEUCEDT s instructions;

-darnage resulting from events not cowersd within the contaxt of the
ranufacturing Defects Commercial Warranty stated aboee,

- consequences of the epairs, transform ations or modifications canmied
out by companies nat autharized by Automokbiles PELKGEDT.

THE ANTI-PERFORATION COMMERCIAL WARRANTY

In addition to the Manufacturing Defects and Painting Commercial
Warrantes, Automaobiles PEUCEOT guarantess the wehicle against
perforation joorrosion from the inside wwands the outside aof the
bodyworks), o be counted from the delivery date stated on the
“sarranty certificate” in the maintenance booklet for

- & duration of 2 [pwebe) years if the wehicle s a private non-electric car,
- & duration of 7 [seven) years if the vehicle s a private electric car,

- & duration of 5 [five) vears if the Viehicle is a utility wehicle.

Thee Anti-Perforation Commercial Warranty cowvers:

- TheAnti-Perforation Cormmencial warranty covers the repalirs or exchange

of parts recognized a8 baing defective by Autormobiles PEUGEDT of its
representative, onwhich there is a perforation caused by cormasion.

- The anti-Perforation Commercial Wamranty is applicable under the
express condition that the repairs on your Vehicle are always carried
oUT in strict compliance with Autormabiles PEUGEODT's standards and
that the Client has ensured the performance, in proper time, of:

- sefvicing operations stated in the maintenance booklet,
- the snti-Perforation Cormmercial Warranty inspections given below, and
- the repairing of any possible damages to the Vehicke,

-The rnaintenance cycle of the Anti-Perforation Commercial Warranty
provides for periadic inspections at the Custamer's expense:

- four |&) for private non-electric cars, whilch must be carrsd out four (&)

wears after the start date of the Anti-Perforation Commerncial Warranty,
then every Teas (2] years aftenwands;

- o [2) fior electric vehicles and utiliny vehicles, which miust be carred
out Do [2) years after the start date of the Anti-Perforation Cormimercial
Warranty, then every Divo (2) wears aftenwvards,

During these inspections, after having thorowghly washed the Vehicle
if required, the repainer will verify the condition of the vehicle and will
determine the possible interventions o be carmed out and those that
are likely to be covered by the Anti-Perforaton YWarranty. Deterioration
resulting fror external cawses that can cause corresion will be indicated
and recorded on the peges of the maintenance booklet, which are
reserved for this purposs.

-fry intervenition an the bodyworks (following an accident, darmeage,
etc] must be regularly followed-up by an inspection which must also
be carried out wnder the same conditions.

- The Clienit is obligated to ensure that the damage resulting from
external causes & repaired within the 2 [bwo) months folledng the
inspections, in complianoe with the Manufacturer's standards. This
repair procedure must be reconded in the maintenance booklet, along
with the corporate name of the mechanic, date of repair, mileage of the
Vehicle and the number of the paid imaosice.

The presentation of this maintenance booklet, duly filled-in during the
periodic inspectons jor any other proof attesting the aforermentioned
interventons) will be mequired for amy claims 25 regards the anti-
Perforation Warranty

The Antl-Perforation Commercial Warranty does not cover:

- damage caused owing to negligence of noncompliance with
Autarnobiles PEUGECDT s instructions,

-damage resulting from events not covered by the Manufacturing
1= Cornrmercial Warranty stated abowve,

- conseguencesal elirmination of the anti-perforation protection products
through the application of an additional treatrment which is not part of
the raintenance plan,

- conseguences of the repairs, transformations or rmodifications carred
out by companies not authorized by Automobiles PEUCECQT.

- cofrosion resulting from the fitting of aocessories not approved by the
Autornobiles PELMGEOT andfor installed without cornplying with the
instructions defined by the larer,

- changes 1o the bodyworks of the Vehicle, as well as to the skips and
laadirg platformes in case of commerdal vehicles,

-wheels and mechanical parts that are not an integral part of the
bodywiorks.

ASSISTAMCE

In caseofimmobilization o theft of thewvehicle circulating in the following
countries: Austria, Belgium, Bulgaria, Cyprus [Gresk part), Croatia, Czech
Republic, Denmark, Estonia, Finland, Germar, Greece [mainland and
Crete), Hungary, Ireland, Italy [including Sardinia and Sicily), Latwia,
Lithuania, Luxernbourg, Malta, Metropolitan France (including Corsical,
Metherlands, Poland, Portugal [incleding Madeira and the Azores),
Principality of Andarra, Principality of Monsco, Principality of San Marnino,
Rormania, Slovakia, Slovenida, Spain (including the Balearic [slands and
the Canary lands), Sweden, Switzerland, Vatican, no TT vehicles being
able to circulate in the United Kingdom, taking place before the date
of restinution stated on this purchase order, the Client can enjoy the
benefit of in addition to the breakdowrnitoedng sendce mentioned
in the manufaciuring defects cornmercial warranty text, additonal
Iransport of accommodation sendces, either by calling ASSISTAMCE an
thie mumibser (433969 36.0760, 24x7T

The Client as well as the people travelling in the Wehicle, within the
lirnit of nurmnber of seats indicated on the registration certificate of said
Vihicle.

2 -SERVICES

In the event of the iImmobilization of the vehicle folkesdng a breakdown
that is covered Dy the Manufaciuring Defects Commencial Warmanty
that cannat be repaired on the day of the accident, the atternpted theft
of the vizhicle, the repairs of which cannot be caried out on the same
iy, oF the thieft of the Wehicle [duly proven by a declaration of theft),
thie beneficiaries may bensfit, within the limit of M3E€ per incdent, from:

- either & replacerent vehicl e of anequivalent or lower categony, without
specific equiprment, within the limits of local evallabilities, with it being
specifiedthat the driver undertakes torespect the conditions stipulated
im the loan o rental agresrment of the replacernent wehicle) the total
armount of the fees relating to the use of the replacerment vehicke and
riotably fuel expenses, toll and parking fees, any evenitual additonal
imsurance of insurance franchises, 25 well as any overspending aof the
cost of provisioning, cannot exceed S5E.



= O CrSiTe 3CoomurmeOOEarEon,
-ar the transportation of the beneficiaries to their next destination in

Ewrope oy traim of airplans of a wounsm class or the eguivalent (in the
event that more than 8 hours of trevel would e NeCessary oy train)

It s specified that the accommodation period or that of the provsioning
af a replacernent vehicle cannot exosed the date on which the viehicle is
to due e returmed, g5 specifed on page 1 of the Order.

Qnce the Wahicle, afver repairs, Decormes Capabke of mormnal use, the
Zaller will infonn the Client of this, wiho undertakes o

- re-Lake possession of the Wehicle at the location where the repairs ook
place. Delivery of the vehick to the holiday destination of the Client will
not be offered

- iImmmediately retum the replacement vehicle. The place of restitution of
thie repl acement vehicle will be the place where iTwas initially provided
or ary other place indicated by CAR-2-EUVROPE.

Insafar as a mobiliny solution was implermnented for the entire dwration

of irmmobilization of the vehicle, if this duration exoseds 24 hours, the

Client cannot clairmn ary reimbursement for not being able 1o wse the

Wehicle

If & breakdown & remedied within the pericd of a day, the Client has

the right toabitain repainTowing services but not the services described
alnoree

3 - LIMITS - EXEMPTIONS

Thee incldents resulting frem the following causes are not covened:
evident improper use of the vehicle, loss of keys or theft of keys,
getting steck, non-compliance with the maintenance plan of the
wehicle such as defined by the Manufacturer in the maintenance
boaklet, immmmobilization of the Wehicle by security forces, force majeure,
participation in competitions or sporting rallies, or preparatory tests
for these events, theft of personal belongings, non-complianos with
the Highwey code in force in the countries crossed, driving under the
influence of alochol or dregs

Al expenses not stated in this docurment, such as the expernses for fo
telephonic communications, fax, toll charges, parking charges, fuel
axpenses, fines and sanctions, will not be eligible for reimbursernent.

In &l cases of the exemptions mentioned above, the Client cannot
claim the abowermentioned services from CAR-Z-EURCOPE. Maoreower,
the expenses for repairing the Vehide that are not covered in the
r-‘él"ll..fal;[!_ll'll"'g Defects Commercial Warranty andfor replacerment of
kiesgs of said vehicle will be borne exclushely by the Clisnt.

Thie reimbusement for services that may have been paid for by the
beneficiares can be made anly an presentation o CAR-2-EURCEE
of the original insoices for the accormmodation expenses and rain or
ainplane tickers, and wathin the limits of the abovennentioned comditions.
Sirmilarly, the services eosved within the context of this contract,
paid for by the Client &t hisfher owen IniTiat e waThout prioe agreenent
CAR-Z-EUROPE, will not be reimioursed.

Moreoser, o compensation will be paid for those services that are
used by the beneficiares but are not included in the abovementioned
Cl.‘l"l... itioms, instead of the provided services that may not hawe been

! (1) The eammercial warranties of the Manufacturer such as defined

do not replace the legal warranty for latent defects resulting
fram the than of Artleles 1641 te 1649 and 2332 of the Civil
Code, nar legal warranty of compliance resulting from the
applieation of Articles L. 217-1 to LZ17-16, L232-2 and L241-5 of the
Consumer code, which provide benefits to the purchasers in their
capacity of consumers.

On this basis, the consumer Cllent is informed that they benefit
from two (2) years from the delivery of the Vehicle to bring a clalm
urder the legal complliance wama and to choode between the
reparation and the replacement of vihlele, subject to the cost
conditions provided for in article L217-9 of the Consumer Code.
They are exempt from having to provide proof of the existence of
a compllance defect within the twenty four (24) months following
the dellvery of the Vehlcle, with the legal compliance warranty
uppMnglmp&ctMnfmnEm:EﬂT:mrdn warranties, They

ment the warranty sgainst latent defects of the
pmdmtuld thin the meaning of article 1641 of the Civil Code
and to chosde, in this instance, between the cancellathsn of the aale
of a reduction of the sale price, In accordance with article 1644 of
thie Chvll eode.

In compliance with the law, the following legal provisions have
been stated below:

« Ciwil Code:

- Article 1641: “The seller {s bound by o warranty on accoeunt of the
latent defects of the thing sold which render it unfit for the use
for which [t was intended, or which so impair said use that the
purchaser would not hove aeguired i, or would only have pald o
lesser price for it, hod he known them.™

- Article 1648 paragraph 1: “The actlon resulting from redhibitary
defects must be brought by the buyer within g perdod of two years
following the discovery of the defect.”

* Consumer Code
Mm;ﬂrﬂmumﬂﬂm“:m
the controct and s held fable for any lock of conformiity which
exlsts upon deflvery. They are also held loble for any lock of
canformity cous g, the gasembly nstiuetions,
mﬂuhﬂuﬂaﬂun#:ﬁq'ﬂmh ponsibity therefor or hod it
:mieﬂ'mundermdruspmﬂd‘ﬂqr."

- Article L17-5: “The preduct is considered a3 complying with the
contract:

1° If it i3 £t For the wsual use expected of o similar product and, o3
the case may be:

- if it correspends with the description given by the seller and has
the features that the seifer presented to the Buyer in the form af

o sample or model;

- if it has the features that o Feas & it ter
have considering the mbthmmﬂ mﬂmmﬂn the
manufocturer or its representative, notably in advertising or on
the product s lobelng:

20 If it has the features defined by mutuval agresment befwesen

the parties or s fit for reguirement of the buyer which
uhumudeknnnnmt:!v arsd witich the latter agreed to,"

- Article LITT-12; “Action resulting from lock of conformity lapses
v pedrs after delivery of the product.”™

- Article L2T7-16; “When the buyer asks the seller, during the
commercial warranty perfod granted to them on the purchase
orF reparstion of @ moveable product, for any repairs covered by
the warranty, any immobilization peried of at least seven days
willl be added to the remaining warranty period. This period shail
begin wpon mem;mhun-enﬂm reguest or the provision
of the pmﬂ'u:ﬂnquuﬂnnfurepahl‘h&hdammnﬁuﬂu
intervention request”




