GENERAL CONDITIONS OF SALE AND WARRANTY
APPLICABLE TO THE VEHICLES SOLD TAX-FREE

This erder (hereafter referred to as the “Order”) is bind an the

Parthes ance each caontalns K "9

- thea clienit's signatuwre [hereinafier referred to as the "Client”),

- the signature and the commercial stamp of AUTOMOEBILES PEUCECST
|55 45 rwe Jean Piere Timbaud TEI00 POISSY, Establishirment of Peugeot
S8, acting under the commercial brand O CAR-2-EUROPE [hersinafier
referned to as the "Saller’) of its duly appointed representative

withithe Seller and the Client being hereinafter referred to asthe "Parties”

The Order canstitutes a contract for the sale of a new wehicle of the OS

brand wiich is identified on the front of this purchase order (hereaftar

referred o as “Wehicle®), with commitrnent w repurchase said wehicle on
part af the Saller

Hiwwesser, on the reqﬂue-st of the Client, the Ssller can &t any moment

terminate its commitiment to repurchase the vehicke In the case, this

sale becomes permanaent. The ransfer of ocewnership of the Vehicle will
take place after complete paynent 1o the Selier, by the Client, of the
rermainder of the price agreed upon betvween the Parties.

The Seller andior its representative are net agents of AUTOMOBILES

FELCEDT, & joint Stock oompany [sockts anmgm%wnm& reqgistered

affice i located at 2-10 boulevand de 'Europe O POISSY, registened in

the viersailles TCR under the number 552 144 503 They are responsible as
regards the Client, for the cornmitments made by them notwiathstanding
the legal, and if regquired, contractueal liability ofthe Vehicle Manufacturer,

1- ORDER

The Order & only valid and the date s ondy fieed, for the delisery and

quarantes of fised price of the Vehicle, after the payrment of a down

ﬁ_-,men[, the armount afwiich i fised on the fromt of this purchase order.

& Client, whiose commitrnent is dependent on oertain characteristics
af the vehicle, must mention this on the Onder. The Saller is free to not
accept this Order if it cannot guarantes the delivery of the Wehicle with
thess characteristics.

In the ewent that the rmanufacturer makes modifications to the vehicle,

nozably taking into account technical advancements, it guarantees

that these will not atter the guality of the Wehicle nor modify its price.

Conseguertly, the modifications made will not give rise to the right o

carcel the Order.

Thie Clienit i informed that the spane parts which are essential for wsin

the Wehicle and are included in the Order will be available for ten

wears from the deliveny date. In case it so happens that these parns are not
awailable during this period, Automobiles Pewsgect underakes w offer &
salution for repairs.

2 - PRICE - SETTLEMEMNT

21- The price of the vehicle appearnng on the Order is determined &t the

rate that is applicable on the date the order is placed.

Thils price & guarantesd wntil the end of the mntramualaerlnﬂafdeliuery

af the wehicle, and in case this penod s excesded for & reason not

attributable to the Client, wntil the Vehicle is acteally provded, except if

- thes Client has expresshy stated that hefshe will refuse delivery af the
Vehide before 3 [Three) months,

- thee variation in prices is a result of technological or tax madifications
irmpased by the Public Authorities

In both thess cases

- the price of the Vehicke will be determined at the rate that is applicable
on the date of delhwery

- the Client can, if the price of the Vehicle is higher than that determmined
i;a-lthe Order, claim applicaton of Article 72 CAMCELLATION, given

Chi

The fixed price guarantes is only applicable to the vehicle that is the

subject of the Order.

22 - Taking into consideraton the repurchase commitment of the

wehicle an part of the Seller rmentioned in Article &, it is sgreed that the

Client will pay the Saller, o if necessarny the Seller's representative, at the

tirne of signing this purchase order, only & down payrment, of which the

arnount & egual to the difference betwesn the price of the Vehicle and
its resale value as on the date of returning the Wehicle indicated overleaf
af this purchass onder.

In @y event, the payment of the abovernentioned down payment does

not in amy manrer entail for the Client, the option of backing outt in

return for relinguishment of said payment, except under the provisions
af Articke T3 given el

The Client expressly authorizes the Seller to use hisfer bank details

which are prowided at the tirme of placing the Order and to debit hisfer

account for the remainder of the price of the Wehicke that & still due,
rreenticned on page 1of the purchass onder, if the Vehicke & not returned

b thie Clienton the date of rectitution stated an the front of this purchase

arder aF any othier later date sgreed upon inwriting by both Partes,

Thie Salier will mot be requined to pay amy amount tothe Client in case the

latter requests advanos restitution of thevehicle asr ols the restitution

date stated on the front of the Order, unless provided for athersdse in

Articke &3 given below.

23 - The tansfer of ownership of the vehide s suspended till the

complete payment of its price in compliance with Articke 2367 of the

Chil Code, ard the transfer of rieks takes place at the time of delivery of

the wehicle swch as defined in Article I DELWVERY ghven below.

3 - LVRAISON

31 - The deliveny of the wehicle takes place at the location and dates

indicated on page 1of the purchase order.

Himwesser, i case there is a change in the order on reguest of the Client as

weell as in case of Force Majeure such as defined by the curment Laww and

precedents in France of in case of eventssuch asfire, floods, requisitioning.,

collective labor conflict, etc. that present charactenistics of Force Majeirns,
concerning the manufactueren, it suppliers or sub-contractons, of the

Seller, the abowemenitioned delivery date shall be deferred 1o a later date

ageaed upon by the Parties.

Ctherthanthe cases mentioned sbove, the following cases areconsidensd

a5 being cases of Force Majeurnse

- strikes, shiut-dowrns, lock-outs that affect the Seller or its representative;

- Interruptions in the means of tansport, irespective of the cause;

- legal of regulatory provisions [especially those concerming Customs),
in Franoe or abroad, that affect the production, sale, free circulation or
availability of the Wehicle.

32 - The Cliert is cbligated to accept the delkery of the vehide at the
dave and time of deliwery indicated on page 1 of the purchase arder,
unless the Parties heve agirsed upaon a di t chelivery date
The Client rust be present at the delivery location during the working
heowirs indicated by the Saler of its representative Failing this, the delivery
of the vehicle is not guarntesd and the Seller cannot be held liable
thiEre LT
23 - In case the Client fails 1o comply with the prosdsions of Amicle 332
gheen above, the Seller can claim application of the provisions of Article
T CAMCELLATION given Delow.
34 - In case the delivery date mentionsd prevous] the Salier is
excesded, and subject o the ceses in artide 31 mentioned
gk, the Clisnt can cancel the Wehicle Order in comgliance with the
stipulations of Armicle 71 CAMCELLATION given beloe: unless it reaches
an agresment with the Saller regarding a rmobilitg solution for replacing
the effective delivery time of his/her Vehicle.

&-SPECIALCONDITIONS PERTAINING TO THESERIES TRECISTRATION
&1 - The Client can acquire the Vehicks as per the import regirme that
consists of ternporary exernption which heghe declares as being eé'?ible
far, in compliance with hisher status as declarsd an the front of this
purchasze order.

This Order is recorded within the contest of the French regulations and

Community Legislations in force If there is a change in the regulations,

resulting in the modification of these gereral conditions of sale and

warranty andfor this Order, each of the Parties will heve the right sulbject

to the righits and duties stipulated in Articles 2 and 7, wo cancel the Order,

in return for reimbursemant by the Seller w the Client of the down
rreent rrasde st the tirne of signing the Onder

&3 - The vehicle & covered by a comprehensive” autormobile insurance
Pall it arny exemptions. & surmmang of the insuranos guarantees
5 subrmitved to the Client at the tirme of delvery of the icke This
insurance comes into force on the planned deliveny day stated on this
purchase ander &t 00000 howrs and expireson the date of returm stipulated
on the frant af the purchase arder at rmidnight.
It also covers the expenses of repairs of the vehicle as well &5 all damages
caised tothe vehicles of the invaled third parties, within the limits of the
insurance policy. It applies to all darnages fallowing & traffic accident, an
act of vandalism, theft oF attermpled theft.
This insuranoe does not however cover theftor kess of personal belongings
of the Client andiol pEssengers present in the iche The médical
expsenses of the WViehicle rs as well as of all third parties irmaolved
in the accident are conenssd intheir entirety. The diver's medical expenses
are alko eovered, and will be reimbursed under the driver Security
walranty in the event of an atfault accdent.

Im case a rented vehicke i< offered to the Client as a replacerment far the

wehice the abovernentionsd “cormprehensive” inguranoe does not agphy:

The autormobile irsurance subscribed to by the rental sgency will be

applicable on the basis of the conditions described in the réntal Contract,

signed and approved by the Client, who undertakes o comply with the
clauses thienein

&3 - Subject to prior and written agreement of the Seller, the Client

can retumn the Vehicle before its restioution date indicated on 1

of this purchase order. If the Seller acoepts this, the Jient cannat claim

ary partial reirmibursernent of the armounts that have already been paid,
unless the fallwang cumulative conditions can be proved:

- thie indtial duration of the contract such as resulting from the delisery
and returm dates of the Vehicke indicated on the front of the purchase
oider & ateo higher than thirty (30) days;

- thie achance reStitution date iSat leastseven (T days befone the planned
dlate.

I thils case, the Client will reoeise compensation for the unused days, in

cormpliance with the prevailing mte of the Seller, with it being 5.p-ec-#red

that ir tive of the circumstances causing this advance retum,

& mnirmum amount, correspanding to teenty one (21) days of the

cantract, will be retained. Adminstrative fees of up o 205 of the armount

of the unused days will be dediscted. The rate used for the calculation
of unused days will take into sccount discounts from any promotions
related to the duration and applied during the calculation of the initial

CONTEct anownt

&4 - Bubgect to prioe and written agreement of the Saller, the Client can

returm the Wehicle after its restitution date indicated on the front of this

purchase order, in returm for payment for the additional days of wse of
the Wehicle in compliance with the prevalling rate of the Saller, it being
hecreesvier specified that the total duration of use of the Mehicle canmot
exrend the duration of validity of the registraton certificate of the Wehicle
I thee "T" Series.



5 - CIRCULATION CONDITIONS

The Client has the night 1o drive the Vehice in the cowntres listed be] o
This list also represanits the countries where the essociated insuance,
assistance, and warranty for the vehicke ae valid

Germarm Bugstria, EeLEiLm. Elugaria. Cyprus (Gresk partﬂ. Croatia,
Cenmark, Spain (including the Halearic and Canary klands), Estania,
Finland, MMetropalitan France  [inclwdi Corsica), Mainland Greece
and Crete, Hungary, Ireland, [taly (including Sardinia and Sicily), Latwa,
Lithuania, Luxermbourg, Malta, Metherlands, Poland, Portugal (including
Madeira and Azores), Principalitey of Andorra, Principaliny honacs,
Principality of Sam Marino, Czech Republic, Romania, Slovakia, Slovenia,
Sweden, Swirzerland, Vatican. Mo off-read wehicles can oparate in the
United Kingodom.

It is essential for the Client to edhers to this list. If in dousbs, the Client is
urged 1o contact us dirsctly before undertaking amy travel.

6 - TAKING BACK THE WVEHICLE

&1 - The seller undertakes to take back the vehicle from the Clisnt at the

latest on the date indicated on page 1of this purchase order, subject to

comnpliance with the provdsions of Amicle 52 given below:.

62 - The process of takirng back the vehicle s subject to the following

il ative comditons:

- the Vehide is returned in gl:u:u:l ﬁn:ﬂmi%:l condition, as regards beth,
the rnechanical aspect and bodyworks and in a clean state, 1o the Salier
ar o & person appointed by it for this purpose, at the latest on the date
af return and at the place indicated on page 1of this Purchese Crder.
A owritten inspection of the vehick will be canried out at the tirme of its
eI, in the ce af bath parties, for which the Client rnust allow
The Tirme m«:]_queired. It is specified that the accessonies will not be taken
back by the Seller.

-the Client has scrupulously respected all the instructions indicated
i the mnaintenance booklet of the Vehicle; they have refrained from
army abrorral use of the Vehicle, notably participating in any ally or
cormpetition using the Wehicle and from making amy modifications o
the interior of exterior of the Viehicke

- the Clienit has paid the estimated amount of repains of the vehicleswhich
is cormmwnicated o hirnher by the Seller, if damage has beenobserved
during the abowementionsd esamination of the vehicle, unless the
insuUranoe company with whom the automobile insurance policy stated
in Article 42 has besn taken out agrees 1o bear the ex of the
darmages The Client is also infor that if the wehick & retumed in an
urnclean condition [animal fur, sand, moed, stained wpholsteny, waste eft
in The Wehicle, ete] this will Fesult in an irvoics for a compleis cleaning,
DE'"'E &N 1o the Client, 1o the armount of elghty ewnos (BOE |

- the Client returns to the Seller oF Lo 8y person appainted by it for this
purpase, all docurments related o the Vehice and signs & certificate of
sake it bein&speclfiad thiat the Vizhicle cannot be taken back withaut its
ceftificate of registraticn.

&3 - The Client expressly authorises the Seller to wse hisfher bank details

which are provided at the time of placing the Order and w debit his!

her aooount in case of non-payrnent of the additional expenses obeerved

during the process of taking Back the Vehicle, (e

-the  expenses for repaitng the Vehicle obsersed during the
abovernentioned inspection,

- expenses for cleaning the Vehicke such as stated in Article B2,

- expenses resulting from additional deys of use, such &5 stated in Article
Sk,

- expenses related 1o the replacernent of amy part obsersed [o have been
rmiEsing &t the time of returming the vehicle On this basis, it is specified
that the Client must return the following: the registration certificate
[registration document of provisional registration document) of the
Wehicle and the two [2) %me Wehide and that they must lesve
theviehicle's maintenance let and operating manual 35 well as the
safery west and warning triangle kit in the WVehicks whan returming ic

- the &xpenses for repairs of the Wehicle that are not oowensd
cormrnercial warranties defined beloe,

-the expenses for rentng the replacernent wehicks, any excesdance
of the cost of provision of replacement vehicles, rd the amount
af pine hundred and fifteen suros [T15€), if this provision @kes place
as part of PEUGEDT CAR - 2 - EUROPE, and any olher sdpenses not
cowened im PELGECT CAR-2- ELUROFE,

- afny ather expenses follswing the Client abandoning the Vehide or
replacement wehicles and not returning them at a place agreed upon
with the Seller, especially expenses for returns outside of France,

-the amount of fines of sanctions of any type sant o the Seller for
sattlernent folkwving a wviolation of the Higineey oode by the Clisnt. In
this case, the Seler also has the right tw provide the Client's contact
dietails 1o the competent authorities.

T - CAMCELLATION

71 - Notwithstanding any other ight and actions which they may possess

in accordance with the law and subject wo the provisions of Articke 3.4,

the

thie Client can, in accordance with the provisions of Artcle L2W6-2 of the
Cansurmer Cade, in case the delivery date of the Vehicle is exceeded,
cancel their Order through a registered |letier with acknoed rrveit of
receipt, of in witing on a o t durable rmediurm and dermand
OOy tion for payrments alreal:lf’u'emade. if after hawing made a
dermand under the same termns that the Sallar should daliver Wahicle
within & reasanable additional period agreed upan jointly, and the Seller
has failed to perform its duties in this regand.
I this case the Order will be considerad as cancelled whan the Seller
recehes the writien communication about this cancs lation, wnless it has
not delivered the Wehicle in the meantinme.
Hiwever, the Order can be cancelled immediately by the Client as per
thie abovernentioned erms and conditions, in the event that the deliwery
period is exceeded, subject to having expressly informed the Seller
duriryg the Order that this period constitutes an ewsential condition for
thieir Shgnature.
7.2 - Sirnilarly, in the cases stated in Article 21 given above, when the price
of the Wehicle on the day of its delvery is higher than that deterrnined in
thie Order, the Client can cancel this drder and demand reimbursernent
of the payrnents already rmade. This right can be exercised by the Clien
by regeEtered keTies with acknowd rrent af receipt, within atgrerim
five |5 warking days 1o be counted fram the trme the Seller inforrns the
Client of thie new price.
73 - The Client can cancel the Order, through registened lemer with
ackrowiedgemnent of receipl, within the pérod mentioned bk,
it being specified that the amounts paid by the Client & part of the
Order are reimbursed to hirnfher as soon as possible, after deduction of
the cancellation fees, wihich are fised at 1000E€ if the vehicle i already
registered, of J00E for & non-registersd vehicle, for a cancellation
reqguestad within 30 days of departure. If the cancellation s reduested
rmiore than 30 days before departure, no cancellation fee will be applied,
and the Client will be fully refunded for the amounts pald.
Fis - The Seller can cancel the Order in acoordance with the law and
wathout informing, incompliance with Articke 18657 of the Chdl Code, if
seven [7) das after the delveny date stated on 1 of the purchase
order, the Client cannot take delivery of the wehicle. In this case, the
Client will be owed the armount of 1D00E as cancellation fees.
I case the Client can justify the existence of a case of Forcs Majeurs such
asdefined by the law and French jurisprudence inforce ar another esent
thiat is chamcterstics of Force Majeure, that has preventsd himy
Feeer froen taking deliseryof the ehicla on the date stated on the punc hase
order, the delivery of the Vehicke will be deferred to a date agreed jointly
Er- the Parties. If an agresment is not reached between the Parties, the
lent will consider the Order as canoelled, and will be Then osesd The
fleed arncunt of 10004E.

B - GENERAL CONDITHOMNSE OF THE DS COMMERCLAL WARRANTIES
Refer to the section DS COMMERCIAL WARRANTIES of this docurnent.

S - CLIENT CONMTACT CENTRE
Custormer-care ifcarde urape o

10 - APPLICABLE LAWY - DISPUTES - CONSUMER MEDIATION
These general conditions of sale and warranty of the \ehick are
exrlusively ned by French l&ee In the event of & dispute betawesn
the Parties, all measures will be taken o resolve it amicabhy.
In the absence of an amicable agreerment, the consumer Client is
inforrmesd, in accondance with articke L 2N-3 of the Consumers Code, That
before referming to the cwgﬁm courts, and following a writhen
carmplaint & 10 Peugeat 2-ELRDPE |eocording to the terms
described in article 9° CLIENT CONTACT CENTRE), th e The
possibility of referring o a mediator registered on the list 4f rnediators
drawn up I'.:P- the Evaluation and Monitoring Commission for Consurmer
Mediation, free of charge, in raﬂ:ﬂican‘an of articke LE15-1of the Consuner
Code, namely hMediation CMFM, by sanding a letter to the following
address:
mMediation Crndfrn, 21 rue des Malmasons - TS013 Paris or on the website
wowws mnediationc i,
The consurmer Client s free to accept or refuse the mediation and,
if rediation & used, each party & free 1o acoept or refuse the selution
propased by the mediator.
I thee absenos of an amicable sgreerment, the use of medistion or the
parties’ acceplance of the solution proposed by the mediator, 2 dispute
between a consurmer Client and Autornobiles Peugeat of the Salier of a
‘;‘femde willl be brawght before the courns acoonding o the cedinany rules
|
In the event of a dispute between the Seller, Automobiles Pewgect and
& commercial cient that hes not been settled amicably, it will not be
possible to refer toa mediator and only the courts within the jurisdictions
of their registered affioe will be competent.



2. Who will recelve this information?

The personal data that we process will be shared with a limited nurmber of recipients,
according to the purpose of the processing, as follows

Reciplent’s name Purpose of sharing

1 Thee Seller To&nsura That the client = recognised wihen they interact with
the autornobiles Peugeot nehaork

2 | anysupplier of thirdparty sendces andéor any company belonging | To canry out marketing campaigns, satisfaction enguiries and
1o The Samse Group 85 Automobiles Peugeot, intervening for propose comimercial offers adapted to client reguiremeants
Avgormobiles Peugest, in the prowvsion of services that You
hawse requestad of requested by Automobiles Paugeot for the
abovementioned purposas

3 | Ina pssudorymised format to any compary belonging to the To proamole Security, research, analysis and the developrent of
same Group as Automabiles Peugeot products manufactured by the PSA Group.
& | Emergency services designated by law To provdde you with emengency assstancs with Our eCall

function, in accondance with Our legal abligations

B | after pssudonymisation, amy commercial partner of Aummobiles | For any use of psaudorymised data for SIAUSTICAl pUPOSAS
Peugeot linked by & confidentialiny obligation

3. s your personal data transferred out of the EUT

We rnay be reguired 1o transfer Your personal data to recipients located in countries outside of the European Economic Area (EEA). Transfers are
therefore pratected by using transfer mechanisms that comply with the Regulations in force with regard to personal data protection.

4. What = the retention period for Your personal data?

The retention period of your persanal data collected by the Seller may be determined in relation 1o the purpese of the data processing acoording
o the following criteria

- The data stored for determined purposes is retained for as long &s is needed for the personal data processing requirernents as defined in
article 1 above [fior the term of the contract concluded with ¥ou, in accordance with the legislation, provided that We maintain a commercial
relationship with Youl.

- ¥our personal data is then archived for the applicable limitation period.
- and then anonymised o deleted.
5. What are your rghts and how can you exercise them?

In accordancs with the regulations in force with regard to personal data protection, You hve the right to access, rectify and delete your personal
data, the right o limit the processing thereof, 1o obtain a copy of Your personal data for Your oWwn requirernents or 1o TRNSMIT it 1o & senics
provider of your choics (portability], as well as the right to object W s processing when this processing is for direct marketing purposes,

You can also send instructions regarding the management of Your information after your death 1o Automobliles Peugeot - Service Relation
Clientéle, Case ¥T 227 - 210 Bd de "Europe, TRO92 POISSY.

¥l Can retract your consent at any time when the processing is based on this All these rights apply within the limits provded for by the
Regulations in force with regard to personal data protection.

¥ou can exercise these rights wpon simple reguest addressed to Automobiles Peugeot - Service Relation Clientéle, Case ¥T 227 - 200 Bd de
IEurope, TAOEZ POISSY, at the following sddress hittps:fcitroen-fr-fr custhelpooon. Moreower, in application of the article L223-2 of the Consumer
Code yoid can abject, at any timne, to being contacted by telephons, by reqgistering yourself, free of charge, on https:feonsoblooel frf

Yiou can also esercise your nght 1o filea cormipl sint with the naticnal data protection autority by sending your request 1o the Mational Comrmission
for Information Technology and Civil Liberties, 3 Place de Fontenoy - TSA BOT1S - 75354 PARIS CEDEX O7, waneccrilfr.

6. What should be done in the event of a change in the driver of owner of the vehlele?

You are responsible for informing the drivers, users and new owners of lessees of Your vehicle that personal data & collected and used by
Autormobiles Peugeot under this Confidentiality Policy, and 1o informm Autormobiles Peugeot at the following address sutornobiles Pewgeot -
Sarvice Relation Clientéle, Case ¥T 227 - 2010 Bd de 'Eunope, TB092 POISSY, of ary sale or transfer of wour vehicke, in order for the data emitbed
by the telematics desice 1o stop being transmitted. If the new owner or lesses 5o permits, You may also transmit thedr contact details incleding
their @rnail address).



CONFIDENTIALITY DECLARATION

Yiou [“the Cavner or The Lessee”, hereinafer referred 1o as *vou®] have purchased or renited a vehicle equipped with information and electronic
ysterns including different slemenits ensuring the proper functioning and security of the vehicle throughout its lifstirme. These functionalities
are &g follows

+ The perfarmance and technleal conditions collectlon deviee: that collecis and processes technical Information on the functioning and use
of the vehicle and notably its fluid levels, its mileags, svent logs Including diagnostics and alerts or mechanical security information.

+ Rernate funetione that guarantes the optimal perfarmancs of remote services that the Regulations in force with regard to personal data
protection [sic] vou request of those necessary far the proper functioning of the vehicle, such &s the maintenance of the update of the vehicles”
IT and electronic systems.

im!mdﬂlﬂﬁlthﬂ[ enables the vehicle to be located 1o determing whene You or your vehicle need assistance.

+ The eCall devies: cormmunicates the exact pasition of the vehicle, the time of the incident and the direction of traffic on the rmotorsay 1o the
ernergency sendices, even If the driver is unconscious of unable to make a telephone call. An eCall can also be triggered rnanually by pressing
& buttan in the vehicle, for example, by a witniess of & serious accdent eCall will anly transamit data that is strictly necessany 1o provide assistance
in the event of an emergency.

The purposs of this Confidentiality Policy is to inform You, in accordance with the Regulations in force with regard to personal data protection
[which names the General Data Protection Regulation no. 206679 of 27th April 2006 and the Lew on Information technology and Civil
Libserties na 78-T7 of 6rh January 1978, as amended), the conditions for the processing of your personal data by Automobiles Peugeat, on a case
by case basis [hersinafier referred 1o as “WeUs"), with it being specified that these different functionalities will enable the collection, processing
and transmission of inforrmation that may be qualified as personal data under the Regulations in force with regand w personal data protection,
applicable in Your cowntng.

Furtherrmare, we may be eguired o collect and process Your personal data when We interact with You inoorder 1o respond 0o Your request,
as described hersinafter.

1. For what purposes |2 Your personal dats processed and what i the legal basis for this processing?

The purposes for which We callect information

relating to Your vehlele are the following:

The processing of this infermation |2 reguired in order bo:

- Process your vehicle oroer of your new wehicle rental reguest

- And, a5 the case may be, to provide you with relevant and
appropriate serdces o repair anddor maintain Your vehicke
ansite of rernately, oF to provide You with requested assistance
[for example, roadside assistance, assistance in the event that
VO vehicke is stolen or has disappeared, hel p ssarching for
missing persons and destination senices)

- Perfarmance of the Contract between You and Us

- The processing of the order is a result of the performance
of thie Contract between PS& and its Seller

- Thi provision af serdoss under the contract between You and Us,
if ¥ou hawve subscribed to thess senvioes

- Dptimising and improving the characteristics of & vehicle on the
basis of psewdonymised inforrmation, including personal data:
improsving security, developing new vehicles and functionalities,
confirrming the guality of the vehicke and analysing vehicle trends

- Managing and optimising client relations

- Carrying out suneys, enguiries and statistics to better evaluats
the guality of its products and anticipate the reguirements
of its clignts

The legitimate interest of Automaobiles DS in improving
its products and providing products of a superior quality with
improved functionalities and higher levels of security

The kegitimats interest of Automabiles OS in ensuring the
satisfaction and follos-up of its clients

The kegitimate interest of Automaobiles OS in evaluating

the guality of its products, anticipating requirerments and the
satisfaction of its clients and developing new functionalities
85 B CONSEQUENCe

- Pravide ol wath services requining gealocation, such as onsite
O FEmeoTe 3ssISIamnoe

Yiour prion consent which will be obtained for the eollection
and processing of geolocation data via & pop-up window

- Send you information on our promotional offers, new products
and events [newslemers, imdlations, guestionnaines, enguiries
and other publications)

Yiaur prior consent which will be obtained, in the event that

the law o requires, by ticking the box intended for this purpose
whien You cormmunicate Youwr personal data with Autormobiles
PeLgent

- Grant the duly docurmented reguests of the legal andior
administrative authofities

Legal obligation for the Seller of Automobiles Pelugpeot




DS COMMERCIAL WARRANTIES

COMMON PROVISIONS FOR THE VARIOUS DS
COMMERCIAL WARRANTIES

-The e Wehicle & covered by the DS commercial warranties to be
cournted from the start date of the warranty stated on the “warranty
certificate” of the rmaintenance booklet, for the indicated period and
without & rnileage linmit, unless provisions stating othenwse ane brought
to the Client's awarensss.

- I arder o benefit from the free servicing to be carried out on the
vehicke as part of the DS commnercial warranties, the client rmust &ntrust
this servicing exclushely toa DS authonized mechanic.

- The intersentions carried out as part of the DS commerncial warranties
do mot result in the extension of the said warranties. Howeser, in the
evernt that the Wehicle is immaobilzed for & period equal w o higher
than sewen (7] consecutive days as part of one of the 05 cormmmerncial
warranties and this is not attributable to the Client, the comesponding
D5 cormimencial wamanty will be extendsd comespondingly.

-In case of the resale of the Viehicle, the mew owners will enjoy the
benefit of the OS commercial warranties until the respectivwe expiration
dares, subject o the conditions of application of these warranties
bing fulfilled by all said owners. To this end, the Client undertakes o
cornmunicate the conditions of application of these warranties to the
CRNTIET.

-The DS commercial warranties are applicable as long as the Vehicle
remains registered and circulates in the foledng cowntries or
terfitornes ALstria, Belgiurm, Bulgaria, Cyprus joreek part), Croaria, Czech
Republic, Denmark, Estonia, Finland, Gemmany, Greece [rnainland
and Crete), Hungary, Ireland, ltaly [ncluding Sardinia ard Sicily),
Latwia, Lithuania, Luxembourg, Malta, Metropalitan France (including
Corsica), Methierlands, Paland, Portwgal (induding Madeira and the
Azores), Principality of Andorra, Principalicy of Monaco, Principalicy of
San Marino, Rormania, Slovakia, Slovenia, Spain (including the Balearic
lslands and the Canary lslands), Sweden, Switzerland, Vatican Mo TT
vehickes can circulate in the United Kingdarm.

The benefit of DS commercial warranties is not conditional on

the performance of repalr and mainmenance services that are not

covered by these warranties by a DS network authorized mechanie.

The provisions of these DS eommerclal warranties neither reduce
nor eliminate the legal warranty against latent defects and the
legal warranty of compliance which the esnsumers enjoy, of which
the texts are stated at the end of this section DS COMMERCIAL
WARRAMNTIES™,

THE MANUFACTURING DEFECTS
COMMERCIAL WARRANTY

Automobiles DS guarantees the Vehicle against all manufacturing

defects, for a duration of 2 [Two) years, without milegge limit, o be

counted from the date of delivery of the Wehicle. This date is stated on
the “warranty certificate” in the maintenancs booklet provided with the

Wehicle, except in the case of:

+Regarding hybrid vehicles:

- parts of the traction chain of the vehicle listed below, that are
guaranteed for a perlod of elght [8) years or one hundred sixty
thousand [160,000] km, whichewer oeeurs first: the contal
calculator, electric waction machine, high wvoltage cables and
CONMECTons, nediuction gear.

- the traction battery, the ¢ of which to store a qua of
energy higher than or egual to 70% of lts reference value
new, s guarantesd for a E::Iﬂd of elght [B) years or one hundred
slxty thousand [160,000) km, oeeurs first.

The Manufacturing Defects Commercial Warranty cowers:

In addition to the restrictions mentionsd below, the Manufacturing
Defects Cormrmercial Warranty of the vahicle covers the free repairs or
replacement of parts recognized & being defective by Automabiles DS
of its representative, as well as any expenses related wo the labor reguired
for the repairng of the Velicle

This operation will be carried out with new ofiginal pars o “standand
exchange’ parts [ars that have been restored and that fie the same
specifications & the orginal parts).

Sirnilarly, if the Wehicle has been immobilized follwing a breakdown
which is coverad by the warranty, &utomobiles DS of its representative
bears the possible espenses for repairs on the spot o towing of the
wehicle to the workshop of the nearest Automabiles OS5 authorized
rmechanic.

It st be noted that: the replacement of a8 part within the contest of
the wiarranty cperations does not extend the duration of said warranity.

Thie cormmercial warranty that cowers the exchanges expires on the end
date of the Manufacturng Defects Cornmerncial Warranty of the Vehicle.

-the ownership of the pars replaced within the context of the
Manufeciuring Defects Carmnmercial Wanranty passes on to Autormnobiles
DS of IS represantative.

The Manufacturing Defects Commercial Warranty does not cover:
Mal { adi

-the maintenance and serdodng operations reguired for the proper
functoning of the vehice, mentioned in the maintenance bookler,
adding additives and replacing the particle filker at the appropriate
rnileages &= well as the replacement of consumables such as oil filter,
air filter, fusel filker or interor aocessories,

-adjustrmients o fine-tuning  procedures fwhesl alignment, wheel
balancing, front drive-train, doors, etc) after 3 months or 3000k,
whichever ocours first;

- replacernent of parts that undergo norrmal wear and tear cwing to the
use ofthevehicle, its mileage and gecgraphic and clirmatic emdironment
im case this replacement is not a conssquence of & manufacturing
defert. This concems the following parts brake pads, linings and
dises, the clutch, dampers, wind-screen wipers, lamos (escept for
discharge lamps and LEDS) and traction batteries. It is specified that
the deterioration of the traction batiery exceeds the performances
coversd by the Manufacturing Defects Commercial Warranty, the
criteria of which are specified hersinabove

Lsing the Vehicle:

-wibrations and sounds resulting from the operation of the Wehicke,
damages such & disooloration, change or deformation of pars owing
o their moimnal ageing process,

- darmage following the use of fluids, paris or accessories other than the
ariginal products or products of equivalent guality, as well & the use of
fuel™ which is unsuitable or of & bed guality, or using ary addithwe not
recommended by Autormobiles DS,

~darmage resulting fram & mon-compliant connection of the electric
Vehicle, o the elkectricity supply, the electric installation or the used
CLarrent,

-damage resulting from natural phenomena like hail stomn, floods,
lighitring, storm or ather atrnesphernic hazards, aswell as from accidents,
fires or theft,

- consequences of the repairs, ransformations or modifications that
rright hawe been made to the Vehide by companies not authonized by
the automobiles DS, as well & the consequences of fitting accessories
riot approved by the latter,

-the parts directly coversd by their manufacturer, sweh as tines, for
which the DS netsork will verify if the specific conditions of this direct
WanTanty apply,

- afy expenses not specifically provided for by this cormmencial warnmanty
of by the legal warranty, especially expenses following possible
irmrnobilization of the wehicle, such a< loss of wEe oF OReration, sic.

** For blofueis The Client & invited o refer o the specific parogroph
in the Veficle's operoting guide

The following = required from the Clent to be eligible for the
Manufacturing Defects Commerncial Warranty:

- Presenting the updated maintenance booklet of your Wiehicle, natakly
including the warnranty certificate, duly filled-in by the Seller.

- Carmying out the maintenance and servicing of the Viehicle in comglete
compliance with the instructions notably indicated in the service
rnanual including the personalized service plan) of the Vehicle and
being able 1o provide proaf thereof (updated service manual sheets,
imoices, et

- Onoe & possible defect i detected, taking the Vehide to an Automobiles
D= autharized mechanic for repairs, during normal working hours. The
purpose of this rmeasure & ensure the safety of the Vehicle and that of
YOUF passenders as well as preventing the detected defect from being
aggrevated, which could result in more significant repairs than might
higve bean reqguired before. Conssquently, the Manufactuning Defects
Corpimercial Warranty does not oover the defect or its consequences
when the Customer has not taken the appropriate steps following the
detection of said defect;

- Responding 1 any suggestions from an Autornobiles DS authornized
rnechanic o immediately carmy oul repairs on the vehick

Hon-compllance with these rules will incur the Client’s labllity for
any direct or indirect consequence that might eceur concerning the
proper functioning of the Vehicle.

The Client will lese the benefit of the Manufacturing Defects
Commercial warranty in the following cases:

-when modifications or chamnges havwe been made o the ‘ehicle
egen though these have neither been prosiced far mor authorized by



Autormabiles Peugeaot of that these modifications or changes have besn
miade without complying with the technical instructions prosided by
thie latter,

—wihien the fault is a result of negligence of noncompliance with the
instAUCTions appearing in the operating guide and the maintenance
skl B,

-the Vehicle has been used other than in normal conditions or for
competitive purpases, or has been overlaaded, even if ternpararily,

—whien the odometer of the Vehicle has been changed or its acwal
rileage cannot be determined with certaingy. [in case of replacenent
of the meter, the “In case of eplacemsnt of the meter sheet™ in
the maintenance booklel mest be filed-in by an Automobiles DS
authorized mechanic).

THE PAINTING COMMERCIAL WARRANTY

In addition to the Manufecturing Defects Commercial Warranty,

Autornobies D5 guarantess the Wehicle against any defects in the

painting and polehing of the ariginal bodwworks for the entire period

and rileage of the Manufacturing Defects Comimercial Warranty.

The Painting Commersial Warranty covers:

-The Painting Cormrnencial Warranty covers the total of pardal re-
painting of re-polishing of a defect observed by Automabiles DS or its
rEpresenTative.

-The Painting Cormnmercial Warranty is applicable under the express
condition that the mainenance of the Vehiclke s always carried out
in accordance with the maintenance rcommendations defined by
Aurornobiles DS in the maintenance booklet and that the repairing
of any possible damage has besn done inostrict compliance with
Aurornobile D5's standards.

To continue o benefic frorm this, the Custormner & obligated to ensure

that the damage resulting from extermnal causes & repaired within the 2

[} Piniths followdng Thein detection; The expenses of this darmage will

be bonne by the Custamer. This repair procedurs will be recorded in the

maintenancs booklet, alang with the corporate name of the rmechanic,
date of repair, milsage of the Vehicle and the number of the paid invoce.

The presentation of this maintenance booklet, duly filled-in during the

periodic inspections (or any other proof attesting the eritioned

interventions) will be reguired for amy claimns 25 regards the Paintng

WAFTANTY

The Painting Commerzial Warranty does not cover:

- darnagetothe paint of polishof the bodyworks causedby ervinonmental
factors, such as atrmaspheric, chemical, anirmal ar wegetal fallout, sand,
salt, projection of grawel o natural phenomena (hail, floods et} and
otner external factors following an accident or maot).

-darnage caused owing to negligence, the delayed notification of the
defect to be remedied or noncompliance with the Automabile DS's
instructions;

- darnage resulting from events not covered within the context of the
mManufactunng Defects Commmercial Warmanty stated above,

- consequences of the repairs, transformations or modifications cared
out by companies not authorized by Automabiles DS,

THE ANTI-PERFORATION COMMERCIAL WARRANTY

In addition 1o the Manufacturing Defects and Painting Cormmencial
Warrantes, Autcrmobiles DS quaraniess the vehicle against perforation
[carrosian frarm the inside towands the outside of the bodywaorks), to be
cowinged from the delivery date stated on the “warranty certificate” in the
maintenanos booklet for:

- a duration of T [bwehse) wears if the wehicle is & private non-electric car,
- a duration of 7 [sewen) years if the Vehicle s a private electric car,

- a duration of 5 [five) years if the Wehicle is a utility wehicle.

The Anti-Perforation Commercial Warranty covers:

-The Ant-Perforation Commmercial Warranty covers the repais or
exchange of parns recognized as being defective by Automaobiles DS or
it representative, on which thene is & perforation caussd by cormosan

-The Anti-Perforation Commercial Warranty s applicable under the
express condition that the repairs on your Wehicle are always carried
out in strict compliance with Automobiles DS's standards and that the
Client has ensured the performancs, in proper tme, of:

- LEMVICinG operations stated in the maintenance booklet,

- the Anti-Perforation Commmmercial Warranty inspections given below, and

- the repairing of any possible darmages o the Vehicke.

- The maintenance cycle of the Anti-Perforation Commencial Warranty
provides for perode iNSpections at the Customer's expense

- four [4) for private non-electric cars, winich must be carfed out four (4)
years after the start date of the Anti-Perforation Cormmencial Warranty,
then every Dwo (2) years afterwards;

- i |2} for electric vehicles and wtility vehicles, which miust be carried
oul T [2) years after the start date of the Antl-Perforation Caommerncial
Warranty, then everny Dwo (2) years aftenwards.

During these inspections, after having thorowghly washed the Vehicle
if reguired, the repainer will verify the condition of the vehicle and will
detarmine the possible interventions to be camied out and those that
are likely to be covered by the Anti-Perforation Warranty. Detenioration
resulting frorn external causes that can cause cofresion will be indicated
and recorded on the pages of the maintenance booklet, which are
reserved for this purpose.

- &y intervenition on the bodyworks (following an accident, damage,
&0c) MUST be regularly followed-up by an inspection which must also
be carfied out under the same conditions.

-The Client is abligated to ensure that the damage resulting from
external causes & repaired within the 2 [two) menths folledng the
inspections, in compliance with the Manufecturers standards. This
repair procedure must be recorded in the maintenance booklet, along
weith the corporate name of the mechanic, date of repair, mileage of the
Viehicle and the nurnber of the paid imaoice.

The presentation of this maintenance booklet, duly filled-in durirg the
periodic inspections jor ary other proof attesting the aforementionsd
interventons) will be required for any claims as regards the Arti-
Perforation Warfanty:

The Anti-Perforation Commercial Warranty does not cover:

- damage caused owing to negligence of noncompliznoe with
Autornobiles DE's instructions,

-damage resulting from events not coverad by the Manufacturing
Drefects Cormmercial Warrarty stated above,

- consequences of elimination of the anti-perforation protection products
through the application of an additional treatrment which i< not part of
the maintenandce plan,

- conseguences of the repairs, transformations or modifications carried
ot by companies not authorized by Automobiles DS

- coffosion resulting from the fitting of acceseniies not approved
the Automobiles DS andfor installed without complying with the
instructions defired by the latter,

- changes to the bodyworks of the Vehicle, as well as to the skips and
laading platforms in case of commerdal vehicles,

-wheels and mechanical parts that are not an integral part of the
bodyeiorks.

ASSISTANCE

In caseof immobilization or theft of theehidedreulating in the foll cwing
couritries: Austria, Belgium, Bulgaria, Cyprus (Greek part), Croatia, Czech
Republic, Denmark, Estonia, Finland, Gerrmarny, Greece fmainland and
Crete), Hungary, redand, Kaly (including Sardinia and Sicily), Latvia,
Lithisania, Luxermboung, Malta, Metropolitan France (including Corsical,
Metherands, Poland, Partugal (inclsding Madeira and the Azores),
Principality of &ndarra, Principality of Moneco, Principality of San Marnino,
Rornania, Slovakia, Slovenia, Spain (including the Balearic 1slands and
the Canary Elands), Sweden, Switzerland, Vatican, no TT vehicles being
able to circulate in the United Kingdorm, taking place before the date
of restinution stated on this purchase order, the Client can enjoy the
benefit of in addition w the breakdowniowing serice mentionsd
in the manufacturing defects commercial warranty test, additanal
transpart of accommodation sendoes, either by calling ASSISTANCE on
the nurmber [(+33).9.69.36.07.60, 24x7

1- BENEFICIARIES

The Client as well as the people traveling in the Vehicle, within the
lirnit of number of seats indicated on the registration certificate of said
Vishicle.
2 - SERVICES
In the ewent of the immobilization of the vehicle follwing a breakdown
that is covered by the Manufacturing Defects Cormmercial Warmanty
thiat cannot be repaired an the day of the accident, the atternpted theft
of the Wehicle, the repairs of which cannot be carried out on the same
day, or the theft of the Wehicle [duly proven by a declaration of thef),
the beneficiaries miay bemnefit, within the limit of 915€ per inddent, fror:
- either & replacemment vehicleof an equivalent of [ower categony without
specific equipment, within the limis of local vailabilities, with it being
specifiedthar the driver undertakes o respect the conditions stipulated
ir the loan or rental agreement of the replacerment wehicle; the total
amount of the fees relating to the use of the replacement vehicke and
notabily fuel expenses, toll and parking fees, any eventual sdditanal
imsurance of insurance franchises, as well as any overspending of the
cost af provisioning, cannot exceed J15E.

- oF ansite accormmodation,
- of the transportation of the beneficianes to their next destination in



Europe by train or airplane of & wurismm class or the eguivalent (in the
event that rmore than 8 hours of travel would be meastessary by traim).

It isspecified that the accommodation perod or that of the Proéasaning
af & replacement wehicle cannot excesd the date on which the Vehicle
& to due be returned, as specified on page1 af the Crder.

Qnce The Vahicle, afoer repairs, Decames capabile of mormnal use, the
Saller will informn the Client of this, wiho undertakes to

- re-Lake possescion of The Vehicle at the location where the repairs ok
place. Delivery of the WVehick 1o the holiday destination of the Cient will
ot be offered

- imrmediately returm the replacernent vehicle. The place of restitution of
thie replacernent vehicle will be the place where iTwas initially pravded
oF ary other place indicated by CAR-2-EUROPE.

Insafar as a mobility solution wes implemented for the entire duration

af irmrnobilization of the \ehicle, if this duration excesds 24 hours, the

Client cannot claim any reimbursernent for not being able 1o we the

wehicle

If & breakdown & remedied within the pericd of a day, the Client has

thee right o abtain repaintowing services but mol the senddces describad

albrwe

3 - LIMITS - EXEMPTIOMS

The incldents resulting from the following causes are not covered:
evident imnproper use of the Viehicle, loss of keys or theft of keys,
getting stuck, non-compliance with the maintenance plan of the
wehicle such as defined by the Manufacturer in the maintenance
boesaklet, imnmobilization of the Vehicle by security forces, force msjedns,
participation in competitions or sporting rallies, of preparatory [ests
for these events, theft of personal belongings, non-commiplianoe with
the Highwey code in force in the countries crossed, driving uncer the
inflence of aloohol or drugs

Al expenses not stated in this docurnent, such as the expenses for fio
t=lephonic communications, fax, toll changes, parking charges, fussl
expenses, fines and sanctions, will ot be eligible for reimbursement.

In &l cases of the exemplions mentioned above, the Client cannot
claim the abowermentioned services from CAR-Z-EUROPE. Maoreower,
the expenses for repainng the Vehide that are not oovered in the
h‘-&l"ll..fal;ll.ll'll"'g Defects Commercial Warranty andior replacement of
ks of said vehicle will b2 bome exclushely by the Client.

The reimbursernent for services that may have bean paid for I‘ZI_'.I' the
beneficiaries can be made lill'l|].' an presentation i CAR-Z-EURCEPE
af The Ellgll‘-&| ieaices far the accomimadation axpenses gnd wain or
airplane tickers, and wathin the lirmits of the abovernsntioned conditions.
Sirmilarhy, the services recsved within the contest of this comntract,
paid for by the Client &t hisfher owen IRTiat e without price agreennent
CAR-Z-ELIROPE, will nol e reimiowrsed.

Maoregver, No compensation will be paid for those services that are
used by the beneficianes but are not included in the abowementionead
conditions, instead of the provided services that may not have been
used,

(1) The commercial warranties of the Manufacturer such as defired
abave do not replace the legal warranty for latent defects resulting
fram the than of Articles 1641 to 1649 and 2332 of the Chil
Code, nor legal warranty of compliance resulting from the
application of Articles L. 217-1 to L2Z17-16, L232-2 and L241-5 of the
Consumer code, which provide benefits te the purchasers in thelr
capacity of consumers.

On this basis, the consumer Cllent s informed that they benefit
fram twa [2) years from the delivery of the Vehiele te bring a elalm
ufder the legal laree warrs and to choose bebtwesn the
reparastion and the replacement of the Vehlele, subject to the cost
conditions provided for in article L217-9 of the Consumer Code,
They are exempt from having to provide proof of the existence of
a compliance defect within the twenty four [24) months following
the delivery of the Vehlele, with the legal compliance warranty
applying irrespective of the DS commercial warranthes. They may
prefer to IJlement the warranty against latent defects of the
product sold, within the meaning of article 1647 of the Civil Code
and to choose, in this instance, between the cancellation of the sale
or a reduction of the sale price, in accordance with article 16464 of
the Chvil eade.

In campliance with the law, the follewd i have
plia . ng legal provisiens
+ Civil Codes

- Artiche WEA1: “The seller s bound by o warranty on occount of the
latent defects af the thing sold which render it uafit for the use
for which it wos intended, or which so impair said use that the

purchaser would not have acguired it, or would anly have pald o

lesser price for it, hod he known them.™

- Article 1648 paragraph 1: “The oction resulting from redhibltery
defects must be brought by the buyer within o perod of bwo years
following the discovery of the defect.”

+ Consummer Code:

Wmﬂuuﬁmum%m“:m

the controct and [ held lable for any lock of conformity which

exists upon delveny. They are also held Nable for any lock of
confarmity edused by the pockaging, the gasembly nstructions,
ar the installatian If assumed responsibifity therefor or had it
carried out under thelr responsibility.™

- Article LIT-5: “The product (2 considered as complilng with the
contract:

17 If [t iz £t for the usual use expected of a similar product and, as

the case may be:

- if it corresponds with the description given by the seller and has
the features that the seller presented o the buyer in the form of
o sample or model;

- if it has the features thet o buyer might reasonably expect it to
haove considering the public statements made by the seller, the
manufacturer or its representative, notably in advertising or on
the produect's labelng;

2= Or if it has the features defined by mutual ogresment between

the parties or is Fit for any rement of the buyer which
wirs mode known to the and which the lotter agreed bo.”

: “Action resulting Ffrom loek of conformity lapses
tmnmnﬂerdﬂhwrﬂfmmt."

: “When the buyer asks the seller, durdng the
mmm&rd‘n! mmmmmmmmm
or reparstion of a moveable product, for any repolrs covered by
the warranty, any immobiization peried of ot least seven days
will be added to the remaining warranty period. This perfod shall
begin upon the buyer's fntervention reguest ar the provision
nfthepmﬂ:ﬂnqueﬂhnfﬂrrepah if thiz iz done 5o after the
imtervantion reguese™




